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Omada One is at the forefront of redefining the landscape of global staffing solutions. In an era of rapid 

business evolution, where traditional BPO staffing outsourcing and nearshore/offshore dedicated teams 

have limitations, we have emerged as a pioneering force, offering a truly unique and innovative staffing 

solution. By bridging the gap between these approaches, we have created a new breed of global staffing 

outsourcing firm that sets the bar high for management, customized recruitment, and quality assurance.

Strategically headquartered in Makati City, Manila, the bustling capital of the Philippines, Omada One is 

proud to attract the finest industry talent in the country. Our meticulous talent acquisition process ensures 

that we curate a team of experts who excel in their respective domains, establishing us as the go-to 

company for international clients seeking a professional and premium offshore staffing solution.

At Omada One, we provide a comprehensive suite of services, acting as a full-service capability partner for 

businesses worldwide. Our capabilities span diverse sectors, including Customer Experience Management, 

Accounting, Financial Services, Supply Chain Management, and more. By offering a wide range of staffing 

options, we enable organizations to tap into our vast talent pool and find the ideal candidates for their 

specific needs.

What truly sets us apart is our unwavering commitment to excellence. We believe in applying the highest 

standards to every aspect of our operations. From meticulous management practices to rigorous recruitment 

processes and uncompromising quality assurance measures, we leave no stone unturned in ensuring that 

our clients receive the best possible service.

While our roots are in the Philippines, our reach extends far beyond. With support staff strategically located 

in Spain, Czech Republic, England, Malaysia, Vietnam, and Australia, we have established a global 

presence that caters to the diverse needs of our clients. This extensive network enables us to provide 

unparalleled support, irrespective of time zones or geographical boundaries.

Omada One is not just about providing staffing solutions; we are about transforming possibilities. 

By leveraging our expertise and global resources, we empower businesses to expand their

horizons, increase efficiency, deliver outstanding outcomes, and unlock their true 

potential.



“Thanks to Omada One, we are able to dedicate our time to what is important to 

us and our clients globally, knowing that our Accounting and Financial back-office 

support applications are being managed professionally. I recommend Omada One to 

fellow start-ups or enterprise companies globally looking for a reliable business partner to 

manage tax accounting and bookkeeping activities”. 

Davis Lusk, CPA & Founder, Managing Director (International Client)

With a focus on delivering an exceptional customer experience, Omada One is committed to 

providing clients with personalized premium solutions that meet their unique business 

requirements. "Our mission is to help businesses achieve their operational and 

financial goals by providing them with the necessary tools and expertise they need to 

succeed." We are excited to extend our services to new partners across Australia, North 

America, Asia Pacific and Europe to help them scale, grow and thrive.

Sean Mather (EVP, WW Operations) and I have been working together for the past fifteen 

years as entrepreneurs and are both truly passionate about developing high-performance 

teams & fostering a culture of accountability, focus, & ambition. Building a highly focused and 

immensely capable team focused on high touch and huge value has allowed Omada One to 

grow in times when others are still standing still.

We are focused on driving Omada One’s geographic expansion and leading us toward a 5000-

strong employee team in the next five years across multiple countries. We will continue to 

scale and oversee this rapid growth while developing new products and pursuing new market  

opportunities via targeted Asian and European micro contact center acquisitions in current  

strongholds and in low-cost labor regions further afield. “I’m very excited and grateful to 

be part of Omada One at this critical stage of success, expanding the global footprint 

to Australian, Asia Pacific, Middle Eastern, North American, European markets, and 

beyond”.

By complementing this with a team building practice that brings customers closer to the 

solution and includes customer resources with its own people we’ve found a proven recipe for 

success. “The historical approach of Business Process Outsourcing (BPO) is changing, 

and it is companies like Omada One that are paving the way for closer and tighter 

business relationships across the globe.”

ABOUT OMADA ONE

Omada One is a leading provider of customer experience (CX) management, remote staff  

accounting, financial, bookkeeping, and fractional CFO services for businesses of all sizes. 

With a team of  certified accountants, bookkeepers and tax financial experts, Omada One offers 

personalized solutions to help businesses manage their operating expenses (OPEX) effectively and 

achieve their financial goals. For more information, visit us at www.OmadaOne.com
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